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Client Experience Guide

Working closely with HIGHCO Builders, we'll map out every little detail of your dream home.
Your home building process is not just a plan; it's a journey.

The journey begins with a simple yet profound engagement.

Step One: Engagement and Consultation

We connect and listen to your vision,
understanding every nuance and desire. Through a discovery meeting, we unravel the

threads of your dream, shaping a path forward that aligns with your requirements and budget.

With your vision at the forefront, we embark on a voyage of design exploration.

➔ Initial Contact: Reach out to HIGHCO Luxury Home Builders via phone, email,
or website.

➔ Discovery Meeting: Schedule a meeting to understand your vision,
requirements, and budget.

➔ Design Exploration: Collaboratively explore design concepts, architectural
styles, and personalized features. We may reach out to architects and
designers, at this stage for free consultation.

➔ Engagement Fee: Once you're ready to commit, we'll collect a nominal
engagement fee. This fee covers conceptualization and planning costs, including
the estimated development.

Step Two: Conceptualization and Planning

Next we’ll collaboratively delve into architectural styles, concepts, and personalized features
that will breathe life into your dream. Here, your preferences and dreams take center stage,

guiding us toward a design that reflects your unique essence.

But it doesn't end there. At HIGHCO Builders, we believe in transparency and open
communication. We lay out a comprehensive plan that outlines every detail, ensuring that
no aspect is left unattended. This plan becomes our guiding compass, pointing us toward a

journey where compromise has no place.

➔ Preliminary Design: Develop a preliminary design proposal based on your
preferences and project feasibility.



➔ Budget Discussion: Provide a preliminary budget and discuss cost implications
of design choices.

➔ Refined Estimation: Continuously refine the project estimate, until design
development is complete.

➔ Site Evaluation: Assess the construction site for feasibility, topography, and
potential challenges.

As the plan takes shape, we delve into the realm of conceptualization and planning. Through
preliminary designs and budget discussions, we refine your dream to fit both your vision and
the reality of construction. Site evaluations offer a tangible understanding of the canvas upon

which your dream will be painted.

Step Three: Design Development and Agreement

With every piece in place, we move toward design development and agreement. Your vision
morphs into a detailed proposal, a roadmap that navigates the intricacies of your dream
luxury home. It's a step where trust is solidified, and together, we take the leap into a future

defined by elegance and innovation.

➔ Detailed Design: Refine the design based on your feedback, incorporating
specific materials and finishes.

➔ Contract and Agreement: Present a detailed project proposal, including scope,
timeline, budget, and terms for approval.

➔ Preconstruction Deposit: Collect a pre-construction deposit to cover initial
costs associated with design development.

The foundation laid, we embark on the pre-construction phase. Permits and approvals are
managed, ensuring a seamless transition from blueprint to reality. Your hand in selecting

materials, fixtures, and finishes becomes an artistic endeavor, a symphony of elements that will
shape your dream.

Step Four: Pre-Construction Preparation

➔ Permitting and Approvals: Manage the permitting process, securing necessary
approvals from local authorities.

➔ Material Selection: Collaborate to finalize material selections, fixtures, and interior
finishes.

➔ Mobilization Deposit: Collect a mobilization deposit to cover the first billing cycle
as we move forward with your professional crews and efficient equipment.



Step Five: Construction and Project Management

Construction commences, guided by a commitment to quality and craftsmanship. Regular
updates ensure you're part of every milestone, bringing you closer to the realization of your
vision. Our meticulous attention to detail ensures that every facet of your luxury home meets our

exacting standards.

➔ Groundbreaking: Begin construction, ensuring adherence to design, quality, and
safety standards.

➔ Regular Updates: Provide consistent updates on project progress, milestones,
and any changes.

➔ Quality Control: Implement rigorous quality checks to ensure impeccable
craftsmanship and design details.

➔ Client Portals: Grant access to a dedicated online portal for real-time project
updates and communication.

Step Six: Interior Finishes and Customization

The interior becomes your canvas, and our collaboration extends to interior designers,
curating a space that resonates with your personality and style. Customization is not just a

word; it's an opportunity to infuse your essence into every corner of your home.

➔ Interior Design: Collaborate with interior designers to curate furnishings, decor,
and personalized elements.

➔ Customization: Offer opportunities for customization, integrating your unique
preferences.

Step Seven: Finalization and Presentation

Finally, the moment arrives when your dream takes form. The final walkthrough is a
celebration of your vision, a comprehensive review that ensures no detail is overlooked. Your

luxury home stands as a testament to the artistry and dedication of HIGHCO Builders.

➔ Final Walkthrough: Conduct a comprehensive walkthrough to review every detail
and address concerns.

➔ Presentation: Showcase the completed luxury home, highlighting features,
craftsmanship, and attention to detail.

Step Eight: Handover and Move-In



As you step into your new home, you're not just entering a house; you're embracing a
lifestyle, a culmination of elegance, purpose, and luxury. But the journey doesn't conclude here.

HIGHCO Builders remains by your side, offering ongoing support, maintenance, and a
promise that your dream will forever shine.

➔ Documentation: Provide comprehensive documentation, including warranties and
maintenance guidelines.

➔ Move-In Support: Assist during the transition phase, ensuring a seamless move
into your new luxury home.

➔ Follow-Up: Maintain open communication post-completion, addressing any
questions or needs.

➔ Maintenance and Support: Offer ongoing maintenance services and support for
future enhancements.

So, if you find yourself at the crossroads of dreams and realities, longing for a
luxury home that is an extension of your vision, turn to HIGHCO Builders. Our

process is your path to success, a journey that marries simplicity with
elegance, turning your dreams into a reality that will stand as a timeless

masterpiece on the Monterey Peninsula. Your dream luxury home awaits, and
we're here to guide you every step of the way.

Ready to turn your luxury home dreams into reality? Connect with HIGHCO
Builders and embark on a journey that's as smooth as it is extraordinary. Let's

craft your dream home together!

Website: https://builtbyhighco.com
Email: info@builtbyhighco.com
Phone: 831.200.1611
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